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Glossary   

Project Affected 

Person 

(PAP) 

 

 

A person or household with direct economic and social impacts 

caused by:  

a. forced land acquisition, which results in:  

(i) relocation or homelessness;  

(ii) loss of assets or access to assets;   

(iii) loss of sources of income or livelihood, whether or not the 

affected persons should move to another location.  

b. forced restriction of access to legally designated parks and 

protected areas, which leads to side effects on the livelihoods of 

relocated persons. 

Compensation  
Payment in cash or in kind of the cost of replacing assets to be 

acquired by a (sub)project. 

Involuntary 

resettlement 

Forced seizure of a land plot(s) as a result of which there is a direct 

or indirect economic or social impact through: 

a) loss of benefits from the use of a land plot(s); 

b) resettlement due to loss housing; 

c) loss of assets or access to assets;   

d) loss of sources of income or livelihood, regardless of a decision 

whether PAP will be resettled to other locations. 

Resettlement Action 

Plan (RAP) 

Resettlement Document, which is prepared after the location of a 

subproject(s), and contains specific and legally binding 

requirements to comply with during resettlement, including 

compensation to PAP prior to Project implementation. 

  



Brief summary  
 

The Rehabilitation of WUA Kyrk-Bulak irrigation system is performed under component 1 

Rehabilitation and Modernization of Irrigation and Drainage Infrastructure.  

By the request of WUA Kyrk-Bulak water users of Leilek rayon Batken oblast and according to 

the World Bank selection criteria, this WUA was included in the list of 30 WUAs to be 

rehabilitated under the Agricultural Productivity and Nutrition Improvement Project (APNIP), 

funded by the Global Agriculture and Food Security Program administered by the World Bank 

By being included in the list of rehabilitated (sub)projects, this WUA was able to rehabilitate and 

restore its on-farm I&D infrastructure, received basic equipment i. e. an excavator-bulldozer, 

developed ADP through which WUA received a small grant amounted USD 30.000, to strengthen 

its technical base. Moreover, in this WUA, the self-help groups created to provide support to the 

vulnerable population, consulting services are provided on agriculture and agricultural 

technologies for water users/farmers, which help to improve the methods of land cultivation, 

tillaging, efficient water resources use. WUAs also receive consulting and educational services by 

training their medical workers for FMC, HPU, HOS, volunteer-activists of this WUA and from 

neighboring WUAs, who will educate mothers with children from 0 - 2 y/o, adolescent girls, 

women of reproductive age and pregnant women, rational, healthy and proper nutrition, cultivation 

of organic agricultural products and their conservation, prevention of anemia in children, 

adolescent girls and pregnant women, sanitation and hygiene in rural areas, etc.  

WUA Kyrk-Bulak, Katran AA, Leilek rayon, Batken oblast, command area – 1071 ha, 1100-1200 

masl, population – 9 500 people, located 50 km off the v. Isfana. WUA abstracts the irrigation 

water from the OfC Teshik delivering into OnC Teshik-1 (gravity irrigation) and into OnC TEshik-

2 (through pumping station Teshik). Due to lack of financing all water outlets, gauging station, 

pipe-crossings in faulty condition. WUA`s canals length -  17.90 km, of which L-shape – 12,30 

km, U-shape – 4,90 km, pipelined – 0,40 km, remaining 0,30 km – earth bed. The WUA irrigation 

system owns no NSR of dams, built during soviet era and in operating condition. However, certain 

OnC and HTS require rehabilitation. The PIU APNIP Southern engineering group, in coordination 

with WUA Kyrk-Bulak directorate and Leilek rayon WUA SU, have examined the technical 

condition of the WUA irrigation system, based on which a defective act elaborated, with working 

drafts and volumes of rehab workload. Based on the deficiency act of WUA irrigation network, 

elaborated by the South Region project team and with participation of Leilek rayon WUA SU, the 

Terms of Reference for designing WUA I&D network prepared. Based on the TOR, the Working 

Draft for the subproject (three versions) and the Environmental Management Plan prepared. In 

June 2018, based on the developed working draft, public hearings held on the approval of 

rehabilitation options and socio-environmental issues. 

 

The DED was approved by the Scientific and Technical Council of Batken OVK, dated July 24, 

2018, a positive conclusions of the Batken Territorial Administration environmental expertise of 

the of the State Agency for Environmental Protection and Forestry under the GoKR, dated October 

22, 2018 No. 01-8/305, and state expertise of the Southern Branch of the Department of 

Architecture and Construction of the State Agency for Architecture, Construction and Housing 

and Communal Services under the GoKR, dated September 28, 2018, №ГЭ-СТ-417/18 were 

received for the working draft. After receiving the state expertise for the subproject WUA Kyrk-

Bulak I&D network rehabilitation, the PIU held a tender, resulted on the contract award to the 

OsOO Gidrobeton Stroy, and signed dated March 1, 2019.  

 

WUA Kyrk-Bulak annually abstracts 5386.0 th.m³ of irrigation water from the off-farm c-l 

“Teshik”. The average throughput of which is 0.65 and only 3500.9 th.m³ of irrigation water 

reaching farmers' fields. According to the specialists’ forecasts, after canals rehab the throughput 

should be 0.80 and 4308.8 th.m³ of irrigation water will be delivered to farmers' fields. This will 



provide an opportunity to increase agricrop yields and, due to this, WUA can increase the ISF, 

respectively, leading to the irrigation network operation and maintenance financing increase. 

Moreover, 654 water users and their families will directly benefit after the subproject rehabilitated. 

According to the working draft, rehabilitation works planned to be performed on the existing 

irrigation systems within the canal exclusion zone, except for sections from HMM7 + 54 to 

HMM11 + 00 at length - 346 m, and from HMM25 + 36 to 34 + 40 at length -904 m, which were 

planned to be performed through the land plots of private owners. Under the subproject, an impact 

will take place in the form of land allotment for the (re)construction of a new canal.  

 

Based on the World Bank Midterm technical review mission, February 24 - March 13, 2020 and 

May 21-22, 2020, the PIU sent a notification letter to the OsOO Gidrobeton Stroy dated March 9, 

2020 No. 212, related to the termination of all types of rehabilitation works on c-l Teshik from 

HMM7 + 54 to HMM34 + 40, until the issue is resolved with the land plots owners, affected by 

the subproject. The initial social screening under the subproject was performed in March 17 - 20, 

2020, the PIU staff consisting of: PIU Deputy director - U. Torogeldiev, regional engineer for the 

north - B. Usenov, contract management specialist/lawyer - A. Zhunusov and social safeguards 

specialist - S. Orozalieva executed an assessment to identify lands/section that may be affected 

under the subproject. The assessment performed jointly with the WUA Kyrk-bulak director, 

Chairperson, AO land specialist, zonal representatives and members of WUA, deputies, as well as 

the Katran AA head. 

During the assessment, all participants visited OfC Teshik and OnC Teshik-1. The type and nature 

of potential impacts associated with subproject activities were identified on the spot. At the time 

of social screening, the rehab works under this subproject were suspended. During the survey of 

the WUA Kyrk-Bulak on-farm network it was found that the OnC Teshik-1 section from HMM7 

+ 54 to HMM11 + 00 and from HMM25 + 36 to HMM34 + 40 will pass through the privately 

owned  land plots territory. Based on this, it was decided to conduct a comprehensive social 

inspection. Work on this sections were suspended pending resolution of land issues, preparation 

of the final social due diligence report and no objections by the World Bank. 

Section I. Subproject brief summary  
 

1.1. Subproject information 

The Agricultural Productivity and Nutrition Improvements Project (APNIP) is aimed to increase 

agricultural productivity, food and nutrition security in rural population in selected areas 

nationwide. 

The Project objective will be achieved through the implementation of four project components:  

(i) Rehabilitation and Modernization of Irrigation and Drainage Infrastructure;  

(ii) Agricultural Advisory Services;  

(iii) Nutrition Improvements;  

(iv)  Project Management.  

The Project will be implemented in selected areas in all oblasts of the country. The total cost of 

the project is USD 38 million, of which USD 28 million will be spent on rehabilitation of an on-

farm I&D infrastructure in 30 WUAs, included in the Project rehabilitation program. The 

rehabilitation of I&D infrastructures and the provision of agricultural consulting services and 

nutrition improvements activities contribute to agricultural productivity, labor productivity, food 

security, nutrition consumption and rural life. The Project beneficiaries are the population in 

WUAs of 60 AA. About 60,000 ha of on-farm I&D infrastructure managed by 30 WUAs and 

UWUAs in 30 AAs will be rehabilitated with follow-up efficient management. About 36,000 small 

farming entities and farming families, about 162,000 people will benefit from rehabilitation on an 

I&D infrastructure. Moreover, additional 30 AAs selected based on poverty ratio, health and 

nutrition as to improve the quality of agricultural consulting services. The consulting services on 



strengthening the efficiency of agricultural yields productivity and marketing, including effective 

on-farm water management will be provided for about 50,400 WUA members and households in 

selected 60 AAs. Thus, 425,000 people, including vulnerable families, women and children in 60 

ААs1 will directly benefit from the nutrition improvements program. 

1.2. In-depth components information 

Component 1: Rehabilitation and Modernization of Irrigation and Drainage Infrastructure.  

This component will finance:  

(i) (re)construction works and modernization of an I&D infrastructure with command area 

of approximately 60 th.ha, managed by approximately 30 (U)WUAs;  

(ii) Provide basic maintenance equipment to (U)WUAs;  

(iii) Rehabilitation of an off-farm irrigation infrastructure and water abstraction structures for 

about 300 WUAs, as to measure the irrigation water volumes delivered;  

(iv)    Rehab works of a limited nature at the most important off-farm I&D structures that 

administered by SWRA. 

 

Component 2: Agricultural Advisory Services. This component will provide agricultural 

consulting services to WUA members in selected AAs to improve the productivity of irrigated 

lands and expand access to markets. The Project will provide financial support for: 

(i) training and support of 30 WUAs selected to rehabilitate I&D infrastructure, 

elaboration  and management of ADP, including procurement, contracting and contract 

management to provide consulting services, goods and works required to implement 

an ADP;  

(ii) technical consulting services for 30 WUAs selected for rehabilitation and for WUA 

members in 30 neighboring AAs, selected under component 2 to implement ADPs;  

(iii) provide small grants up to USD 30,000 to be managed by 30 WUAs selected for 

rehabilitation to implement a WUA-managed ADPs; 

(iv) additional consulting services to further disseminate knowledge to a wide range of 

beneficiaries; 

(v) demonstrate on-farm water resources management techniques. 

 

Component 3: Nutrition Improvements. This component will increase the productivity, food 

safety and quality nutrition of beneficiaries, especially women, girls and children living in selected 

60 AAs. Target beneficiaries are the populations of 30 WUAs in which WUAs located, selected 

for the rehabilitation of I&D infrastructure, and additional 30 WUAs in neighboring AAs, which 

will be selected for specific activities under components 2 and 3 in accordance with the poverty, 

health and nutrition indicators that are currently monitored by the MoH. The component will also 

improve nationwide coordination in the implementation of food safety and nutrition quality 

activities. At the same time, three subcomponents will be implemented for: 

Subcomponent 3.1. Improving the quality of a household nutrition through education on quality 

nutrition.  

Subcomponent 3.2. Providing micronutrients.  

Subcomponent 3.3. Improving the quality of a household nutrition through a household gardening.  

                                                 
1 Aiyl aimak is an administrative territory within aiyl okmotu (village authority). On average, there is one WUA for 

one ayil aimak. 



Component 4: Project Management. This component will fund the project management staff, 

training, equipment, and operational costs for day-to-day management, administration, 

coordination, procurement, financial management (FM), monitoring and evaluation (M&E) of the 

Project, in accordance with the procedures and requirements of the World Bank and GAFSP.  

1.3. Resettlement Policy Framework  

 

Based on the World Bank Policy OP 4.12 “Involuntary Resettlement”, a Resettlement Policy 

Framework (RPF) prepared for the Project. The information about RPF was disclosed during 

public consultations for the southern region in Osh and the northern region in Bishkek with 

participation of all Project stakeholders.  

 

The Public hearings on RPF held on February 11, 2015 in Osh, and on February 24, 2015 in 

Bishkek. The participants and representatives were from AAs, territorial ayil okmotu, deputies of 

local kenesh, representatives of regional government services (architecture, ecology, land 

management, sanitary and epidemiological inspectorate, etc.), including non-governmental 

organizations, local residents, PIU management and staff, where full information was provided 

about the RPF principles and requirements. The document was agreed with all participants 

attended the meeting. The RPF with Minutes documented and the list of participants, was 

published on the APNIP website: https://apnip.water.gov.kg/?page_id=5342&lang=ru, and the 

World Bank website:  

https://documents1.worldbank.org/curated/en/525531468047953607/text/RP16390V20P13200B

ox385460B00PUBLIC0.txt. 

 

Section II. Grounds for Social Due Diligence Report Preparation 
 

2.1. Grounds for preparation of SDDR and purpose of screening 

 

The grounds for a social due diligence screening (SDDS) is to identify that the existing canal under 

rehabilitation pass through the land plot of a private owner (Annex 1. Layout of the PAP land plot 

issued by the Aiyl Okmotu, which indicates that the existing canal pass through a private owners’ 

territory) under  subproject WUA Kyrk-Bulak, and the encumbrance of a part of the land plots 

with an indefinite easement to build a new waterway within c-l Teshik-1.   

The purpose of SDDS is to identify the impact of involuntary resettlement under subproject (if 

any), apply mitigation measures, and take all necessary actions in accordance with the WB 

requirements, and in accordance with the Kyrgyz Republic legislation. 

 

2.2. Methodology 
 

Data source. The data obtained from the official documents of Katran AA and Sulyuktu-Leilek 

cadastral authority under the State Agency for Land Resources under the Government of the 

Kyrgyz Republic. Copies of these documents are attached to this report.  

 

The screening is based on the following methodology: analysis of documents, including master 

plan, drawings, estimates, topo-mapping data, engineering-geological conclusion, WUA 

hydrogeological data, deficiency act, WUA Kyrk-Bulak, layout map, resolutions, official letters, 

statements etc., consultations with AA representatives during initial screening. All data analysis 

during the screening are based on official information provided by WUA Kyrk-Bulak and Katran 

AA, including other relevant documentations.  During the screening, the PIU social safeguards 

specialist worked with WUA management, Katran AA representatives, land management 

https://apnip.water.gov.kg/?page_id=5342&lang=ru
https://documents1.worldbank.org/curated/en/525531468047953607/text/RP16390V20P13200Box385460B00PUBLIC0.txt
https://documents1.worldbank.org/curated/en/525531468047953607/text/RP16390V20P13200Box385460B00PUBLIC0.txt


specialist and engineers of the south project team, (re)construction supervision specialist. While 

preparing the report, the meetings held with WUA management, Katran AA local self-government 

representatives, i.e the Deputy of Aiyl Okmotu, a land surveyor, as well as with the land plot 

owners, the information collected to substantiate the conformity of the land plot transfer on a 

voluntary basis (voluntary easement). 

 

Section III. Description of Subproject WUA Kyrk-Bulak irrigation network 

rehabilitation (major repair) 
 

3.1. Subproject description 

WUA Kyrk-Bulak was established in 2002, registration date - 19.02.2002, re-registered on 

08.09.2003 (certificate №601-3309-ОЮЛ) in accordance with the Law “On associations of water 

users”. 

WUA Kyrk-Bulak is located in the territory of Katran AA, Leilek rayon, Batken oblast in 50 km 

off Isfana city., located 50 km off c. Isfana. WUA command area – 1 072 ha, 1100-1200 masl, 

population – 9 500 people.  

The WUA Representatives Assembly - 43 people, elected to represent the interests of its members, 

including: 

 Farming entities       495 962 hа  

 Individual farmers              159 110 hа 

Total:      654 1072 hа 

 

The Representatives selected by WUA members at meetings of representative zones among water 

users with knowledge of water distribution and knowing the problems of providing a zone with 

irrigation water.  

The WUA Council consists of 5 members, elected by the WUA Representative Assembly. The 

Council Chairman - Sh. Polotov, who works in the Council on a voluntary basis. WUA employs 

6 staff members, including director, accountant, hydro-engineer, 3 murabs. WUA director - S. 

Berdibaev, owns a secondary specialized education. In April 2011 he was hired by the WUA 

Council. 

In accordance with the WUA Charter: two commissions - the Audit Committee and Dispute 

Resolution Commission are active. The Audit Committee consists of 3 people. Members of the 

Audit Committee elected at the WUA Representatives Members Meeting for 3 years. The 

functions of the Audit Committee include reviewing, at least once a year, WUA's accounting 

records, assets, inventory and bank accounts. The Dispute Resolution Commission consists of 3 

members. The members of the commission elected for 3 years among dignitaries, whose opinion 

WUA members listen to. The WUA irrigation infrastructure operation and maintenance plan 

elaborated, including cost and priority (re)construction works. 

This subproject considers all HTS that are located within WUA Kyrk-Bulak, Leilek rayon, Batken 

oblast service area. The WUA is connected with rayon center c. Isfana by an asphalted road and 

50.0 km off it. All HTS linked with earth bed road network, which could be used for transportation 

needs by vehicles and machinery.  

The WUA irrigation system is in faulty condition and require reworking/upgrade of outlets, 

mudflows, concrete lining (cast/reinforce) instead of worn down prefabs. In accordance with the 

TOR for its subproject with command area – 1072 ha it is necessary to plan all (re)construction 

works and engineering solutions.  



 

Image №1. WUA Kyrk-Bulak irrigation network layout.   

 

3.2. Subproject prior to rehabilitation 

Due to lack of funding, currently, U-shape and L-shape prefabs in faulty condition due to service 

life expired, water outlets, mudflows and bridge-crossings also in faulty condition. By the request 

of WUA Kyrk-Bulak water users and according to the World Bank selection criteria, the PIU 

APNIP specialists performed a technical inspection of WUA`s irrigation network, based on which 

the working layout draft mapping elaborated with the volumes of rehab workload. 

 

   

Image №2. Sections of OnC Teshik-1. 

 

3.3. Works planned under Subproject 

The rehabilitation of irrigation network is expected to reduce water losses and improve overall 

wateruse efficiency. There are no major drainage problems in the irrigation network.  



After rehab of canals and HTS in WUA Kyrk-Bulak, efficient irrigation of agricultural lands will 

be performed and in accordance with the irrigation regime. The irrigation performed via surface 

irrigation. To prevent soil erosion, there are tail-end discharges on the existing irrigation network.  

In the process of canal rehabilitation, it is necessary to uproot trees of aiyl okmot that impede 

(re)construction works. Upon completion of rehab works, WUA members are planning to plant 

new trees to protect against wind erosion, with consideration of access roads.  

In order to reduce water filtration losses, the subproject planned concrete(cast) lining of canals. 

All canals will be reinforced with the necessary HTS that strengthen the operation of canals 

(gauging stations, water outlets, bridge/pipe-crossings, etc.), which will make an aesthetic 

appearance to canals and easy operation of canals. The improvements for the irrigation system will 

make comfortable air T° and humidity of the soil, reduce soil deformation and erosion, improve 

the landscape.  

 

3.4. Scope of works 

The Project envisages to rehab one OfC at length – 726 m and one OnC at length – 3,440 m, 

(re)construction of 28 HTS on the OnC Teshik-1.  Detailed information related to a canal 

dimensions id given in Tables below. 

Table №1. Concrete (cast) lining 

Canals  Length, м Width, м 

OfC Teshik 726 from 1,25 to 2,80 

m 
OnC Teshik-1 3 440 

Total: 4 166  

Table №2. HTS 

HTS OnC 

Water outlets  16 

Gauging station 1 

Bridge-cross 11 

Pipe-cross 1 

Aqueduct 1 

Transition point 1 

Water recharge structure 1 

Culvert 2 

Canal inlets 13 

Total: 47 

 

  



Section IV. Inconsistencies during rehabilitation works 
 

4.1. Drafts and Inconsistencies   

 

According to the procedure for coordination and approval of the subproject, the working draft 

developed in three versions based on the deficiency act, elaborated by the southern project team 

in coordination with WUA representatives on August 25, 2017. The following three options 

introduced below: 

 1st option: the rehabilitation of OfC Teshik, OnC Teshik-1 (concrete cast/reinforced lining) 

and OnC Teshik-2. 

 2nd option: the rehabilitation of OfC Teshik and OnC Teshik-1 (prefabricated reinforced 

concrete flumes). 

 3rd option: the rehabilitation of OfC Teshik and OnC Teshik-1 (cast lining). 

Out of these 3 options, the WUA representatives Meeting, dated June 19, 2018, have chosen the 

3rd option of  working draft and approved it (Annex No. 2. The Minutes of zonal WUA 

representatives, on the choice of options for the rehabilitation under subproject, dated June 19, 

2018, №2). 

 

Moreover, this option was approved by the Minutes No. 1 of the Scientific and Technical Council 

of Batken OVK, dated July 24, 2018 (Annex №3. Minutes of the visiting meeting of the Scientific 

and Technical Council of Batken OVK No. 1 dated July 24, 2018 №1). 

 

For the 3rd option of the working draft, a positive conclusion obtained from the State examination 

of the Southern Branch of the Department of State Expertise under the State Agency for 

Architecture, Construction and Housing and Communal Services of September 28, 2018, 

№417/18.  

 

During the World Bank mid-term mission, February 24 - March 13, 2020 in WUA Kyrk-Bulak 

Leylek rayon, Batken oblast, facts of uncoordinated displacement of canal identified, in connection 

with which (re)construction works from HMM7 + 54 to HMM34 + 40 at length - 2,686 meters 

were suspended by the PIU on March 9, 2020 pending clarification and resolution of the issue with 

the land plots owners affected by the subproject. (Annex №4. The Letter of PIU to the 

subcontractor management related to the termination of all types of works on c-l Teshik-1). The 

unauthorized displacement of the canal made on the section from HMM24 + 36 to HMM25 + 36 

at length - 100 meters, where earthworks were performed. On a section of 100 meters of c-l Teshik-

1, from HMM24 + 36 to HMM25 + 36, a trench was dug with an offset to the left by 4.0 m from 

the subproject axis of the OnC Teshik-1, alongside the road Katran-Baul.  

 

 

4.2 Status of works   

 

Based on the World Bank mission field visit results, the information prepared based on the data of 

the southern project team related to status of works performed and ongoing at the subproject WUA 

Kyrk-Bulak, March 9, 2020, is given in the Table №3 below. 



Table №3 

Types of rehabilitation works and the status of works for pickets (HMM=100 m.mark) 

 

№ Work types Length, м  Status of rehab 

works as of 

March 9 

Lands status  Documents  Notes   

1 OnC Teshik rehab: 

including partial build-up of 

the bottom and walls of the 

canal 

from HMM33 + 50 to 

HMM51 + 69 at total length 

- 486 m, as well as partial 

dismantling of faulty L-

shape blocks with 

subsequent lining with 

monolithic reinforced 

concrete from HMM8 + 16 

to HMM51 + 09 at length - 

240 m. 

 

The Project plans: 

 earthworks - 2471,50 m3 

 concrete works - 465,20 

m3 

 gravel bed- 142,30 m3 

5400 m, of which 

726 m will be 

rehabilitated under 

the subproject 

 

Works not 

started, yet 

 

The works will be 

performed along 

the existing canal 

in the canal`s 

water protection 

zone.  

 

 The state expertise of the 

Southern Branch of the 

Department of Architecture and 

Construction of the State Agency 

for Architecture, Construction 

and Housing and Communal 

Services under the GoKR, dated 

September 28, 2018, №ГЭ-СТ-

417/18. 

 The positive conclusions of the 

Batken Territorial 

Administration environmental 

expertise of the State Agency for 

Environmental Protection and 

Forestry under the GoKR, dated 

October 22, 2018 No. 01-8/305.    

 Construction permit №17, dated 

May 16, 2019 from Leilek rayon 

Administration for Urban 

Planning and Architecture. 

 Approved working draft for 

WUA Kyrk-Bulak by PIU, 

WUA and coordinated with the 

subcontractor. 

 

2 OnC Teshik1 rehab from 

HMM0+00 to HMM34+40 

Project plans: 

3440 м will be 

concrete (cast) 

lined 

Earthworks at 

length 1490 m out 

of 3440 м. 200 m 

Subject to 

specification by 

pickets, except 

The same permits as listed 

above. 

 

(Re)construction works 

from HMM7 + 54 to 

HMM34 + 40 at length 



 Earthworks 35243 m3 

 Concrete works 11170,5 

m3 

 Gravel bed 1035 m3 

 Stone works 18,6 m3 

 

out of 1490 m 

from HMM31+90 

to HMMK33+90  

concrete lined. 

 

HMM0+00-

HMM7+54 

 

 

NOTE: The subproject elaborated 

in three options and based on 

deficiency act, dated August 25, 

2017, of which the 3rd option 

approved at the WUA 

representatives Meeting, dated 

June 19, 2018.  

 

 The 3rd option has been approved 

by the Scientific and Technical 

Council of Batken OVK’s 

Minutes #1 dated July 24, 2018, 

and a positive conclusion 

obtained from the State 

examination of the Southern 

Branch of the Department of 

State Expertise under the State 

Agency for Architecture, 

Construction and Housing and 

Communal Services of 

September 28, 2018. 

-2,686 meters 

suspended on March 9, 

2020 until the land plots 

owners under the 

subproject is resolved. 

(Annex No. 4 Letter of 

the PIU, dated March 9, 

2020).  

2.1 Including 

HMM0+00-HMM7+54 

 

754 m Works not started 

yet 

(Re)construction 

works will be 

performed on the 

existing canal 

waterway within 

exclusion zone 

  

2.2 Including 

HMM7+54 – HMM11+00 

346 m Works on that 

section not started 

yet 

 

 

 

To be clarified  

 

 



 

2.3 Including 

HMM11+00 – HMM25+36 

1436 m A trench dug at a 

section of 100 m 

from HMM24 + 

36 to HMM25 + 

36 with an offset 

to the left by 4.0 

m from the 

project axis of 

OnC Teshik-1 

alongside the road 

Katran-Baul  

To be clarified  

 

 

2.4 Including  

HMM25+36 - HMM34+40  

904 m Approximately 

1,490 meters of 

agricultural soil 

excavated. 200 

meters out of 

1490 m from 

HMM31 + 90 to 

HMM33 + 90 are 

concrete lined. 

To be clarified 

 

 

 

 

 

 

 

 

 

  



Section V. Due diligence screening 
 

5.1. Screening of involuntary resettlement impact  
 

The initial social screening under the subproject was performed in March 17 - 20, 2020, by the 

PIU staff consisting of: PIU Deputy director - U. Torogeldiev, regional engineer for the north - B. 

Usenov, contract management specialist/lawyer - A. Zhunusov and social safeguards specialist - 

S. Orozalieva executed an assessment to identify lands/section that may be affected under the 

subproject. The assessment performed jointly with the WUA Kyrk-Bulak director, WUA 

Chairperson, AA land specialist, zonal representatives and members of WUA, deputies, as well as 

the Katran AA head. 

During the assessment, all participants visited OfC Teshik and OnC Teshik-1. The type and nature 

of potential impacts associated with subproject activities clarified on the spot. According to the 

approved working documentation, rehabilitation works on OnC Teshik-1 should be performed 

from HMM0 + 00 to HMM34 + 40, at length -3440 meters. From this section, it was planned to 

rehabilitate canal from HMM0 + 00 to HMM7 + 54 at length - 754 meters at the existing canal`s 

route. 

 

  
Pumping station Upper reaches of OnC Teshik-1 

Image №3. C-l Teshik-1 sections. 

 

Starting from HMM7 + 54 to HMM11 + 00 at length - 346 meters, the working draft was designed 

to displace the old canal`s route and to build a new route through the land plots of private owners. 

On this section, the land plots of five private owners located.  

 

During the screening of c-l Teshik-1 from HMM25 + 36 to HMM34 + 40, a preliminary list of 

PAPs identified, through the sections of which a new canal will be built.  

 

At the time of screening, works on the section from HMM7 + 54 to HMM34 + 40 at length - 2886 

m were suspended until land issues resolved. Based on the assessment results on sensitivity of the 

subproject according to the criteria of involuntary resettlement, it was assessed as low. Below is 

Table for assessing the sensitivity of the subproject, in terms of involuntary resettlement criteria. 

 

The Assessment of sensitivity of the subproject according to the criteria of involuntary 

resettlement.  

While considering the location of subproject, the sensitivity of proposed location is assessed 

according to Table below, and in accordance with the specified criteria. High marks do not 

necessarily mean that the selected location is not suitable. They point to a real risk of unwanted 



negative social impacts and that more social planning needed to be provided to appropriately avoid, 

mitigate or manage potential impacts. 

 

Table №4 

Issue  

Sensitivity of subproject 
Rate 

(level) Low 

 

Average  High 

Involuntary 

resettlement2 

Low or no 

impact. Legal 

ownership of 

land and assets 

identified 

Medium impact. 

Mixed forms of 

ownership and 

land tenure 

High impact. 

Families with low 

income and/or 

illegal land 

ownership 

Low 

 

The completed list of review questions based on the results of social screening (Annex №7 to the 

social screening report). 

 

Due to the coronavirus infection identified on the territory of Batken oblast, the meetings were 

suspended and it was decided that: 

(i) aiyl okmotu, in coordination with WUAs, will prepare updated lists of land users and 

areas subject to land acquisition alongside the entire length of canal, affected under the 

subproject, and sent to PIU;  

(ii) and PIU specialists, after all restrictions imposed lifted, related to  pandemic, will visit 

WUA and, based on the list received, will hold individual meetings and conduct an 

awareness rising campaign on their rights and GRM with a visit to the locations. 

  

                                                 
2 Involuntary resettlement includes physical resettlement (relocation, loss of residential/land property or shelter) and 

economic resettlement (loss of land ownership, property, access to property, source of income or livelihood) regardless 

of legal status as a result of (i) compulsory acquisition of land, or (ii) imposing a compulsory restriction on the use of 

land or access to legally established parks and other protected, regardless of whether such losses or forced restrictions 

are total or partial, permanent or temporary. 



5.2. Social due diligence screening   
 

Following the national emergency lifted, 17 June - 2 July 2020, the PIU Social safeguards 

specialist and Legal expert/Contract Management Specialist revisited the subproject, as to conduct 

a due diligence screening. 

 

The status of rehabilitation works on c-l Teshik-1 from HMM0 + 00 to HMM34 + 40 at length - 

3440 meters during the field visit see below. 

 

During the screening, the contractor performed earth works (excavation, compact hammering, etc.) 

on the section belonging to AO from HMMK11 + 00 to HMM14 + 50 according to the Appeal 

letter of WUA Kyrk-Bulak dated May 21, 2020, and letter of guarantee of the contractor No. 24, 

May 21, 2020, and the Minutes of a joint meeting of specialists from SWRA, PIU APNIP and 

General Director of OsOO Gidrobetonstroy, dated May 22, 2020. 

 

  
 

Image №4. Section of canal from HMM11+00 to HMM14+50 

 

This section from HMM11 + 00 to HMM24 + 36 is a mulberry and belongs to Katran AO 

(Annex№5 a AO letter related the ownership of this section). In this section, alongside the entire 

length of canal, the canal`s axis is displaced to the left by 13 meters along the Katran-Baul 

motorway.  

 

  
Image №5. OnC Teshik-1 during screening   

 



     
Image №6. Subproject’s and PAPs’ documents reviewing and canal screening process  

 

In order to clarify the scale and size of the impact on involuntary resettlement and based on the 

data provided by WUAs and AOs, at the initial stage of a comprehensive due diligence screening, 

the PIU specialists, WUA and AO have identified 23 PAP, of which 18 PAP located on the section  

from HMM25 + 36 to HMM34 + 40, and 5 PAP on the section from HMM7 + 54 to HMM11 + 

00.  

 

The land plots of five private owners located at the section from HMM7 + 54 to HMM11 + 00 at 

length - 346 meters. The List of 5 PAP is provided in the Table below. 

 

Table №5. List of 5 PAP from HMM7+54 to HMM11+00 

№ PAP 

1 Akimbekov Ubraim 

2 Shakirov Nasrullo3  

3 Isaev Khuseyin 

4 Salimov Yslam 

5 Saidullaev Taalaibek 

 

During the individual meetings with 5 PAP, at the section from HMM7+54 to HMM11+00, the 

land plot owner – Shakirov Nusrullo categorically refused to provide part of his land plot for 

(re)construction of canal waterway. Later on, owner Akimbekov Ubraim is also refused to provide 

his land plot for (re)construction purposes, the remaining 3 PAP agreed, but, due to the fact that 

two of the PAP refused compensation and did not give their consent to the land plot allotment, the 

PIU Management recommended the Southern Project Group to revise working documentation, 

and design the canal alongside the existing canal`s route, without 5 PAP land plots allotment. 

 

As of December 31, 2020, on behalf of the PIU Management, the South project team re-surveyed 

canal from HMM7 + 54 to HMM11 + 00 within the existing route  and without land plots 

acquisition from 5 owners, a meeting of the aiyl kenesh held, where a decision to redesign the 

section of canal alongside of old waterway (Annex # 6. Resolution of Katran Aiyl Kenesh on 

consent to redesign c-l Teshik-1), the necessary documents prepared for upcoming bidding.  

                                                 
3 According to the explanatory note provided by the Regional Coordinator for Engineering Issues of the Southern 

Region - A. Azhimatov, 19.10.2017, the former owner of the land plot was Akmatov Dautbek. At the time of the due 

diligence screening, June 17, 2020, it was established that the owner of the land plot is currently Shakirov Nasurullo. 



  
Consultations with PAP On the left, PAP refused to landplot allotment.   

 

Below are images with markings where, according to the working documentation, it was planned 

to build a new canal route from HMM7 + 54 to HMM11 + 00, at length - 346 m. 

 

  

  

 



Image №7. C-l Teshik-1 section from HMM7 + 54 to HMM11 + 00, where previously planned 

to displace canal`s route (marked with red arrow), and images during individual meetings 

with PAP. 

 

The screening works resulted in 18 PAP identified, through the land plots of a new canal`s route 

will pass through. According to the DED and the detailed subproject design it is planned to build 

a new canal from HMM25 + 36 to HMM34 + 40 at length - 904 m. The canal will be concrete 

(cast) lined. In the period from March 12 - 16 March 2021, 17 PAP announced the voluntary 

transfer of their land plots for the irrigation network rehabilitation and signed off the indefinite 

voluntary land plot easement agreements, in accordance with Article 53 of the Land Code of the 

Kyrgyz Republic4, 1 PAP was removed from the PAP list, following the results of additional 

clarification, which identified that the new canal route does not pass through its land plot, and an 

agreement was not signed. 

 

During the verification of the indefinite voluntary land plot easement agreements provided by the 

WUA, the PIU has identified technical errors in the registered 17 PAP easement agreements. In 

the process of further study and clarification of data, with participation of Katran AA specialist for 

land and housing issues - I. Musaev, WUA Kyrk-Bulak director - S. Berdibaev, the final PAP list 

identified, through the land plots of which a new canal pass. 

 

Based on the work results, it was established that the right of land plots ownership, through which 

a new c-l Teshik-1 pass, belongs to 21 PAP, including AO (Annex No. 1. Land plots layout map 

of 21 PAP from HMM25 + 36 to HMM34 + 40). Table below presents data for 21 PAP and their 

land plots, including land plots from HMM25 + 36 to HMM34 + 40. 

 

                                                 
4 Article 53 of the Land Code of the Kyrgyz Republic: “An easement may be established by an agreement of the 

parties (voluntary easement) or, if necessary, based on a decision of the authorized body (forced easement). The 

encumbrance of a land plot with an easement does not deprive the owner of a land plot, or land user to use and dispose 

of the right to a land plot belonging to him. " 



Table №6. Data on 21 PAP land plots, including land plots from HMM25+36 to HMM34+40  

№  

 

 

 

 

Name of PAP  

 

 

 

Total area of PAP 

land plots in 

Katran AO, ha 

 

 

 

including 

The size of a land plot 

for which the voluntary 

indefinite easement is 

established, ha 

Impact on the 

total land plot 

area of PAP, 

 %  

Land plot/section of 

PAP affected by 

subproject (arable land), 

ha 

Other land 

plots/section of 

PAP, ha 

Perennial 

plantations 

PAP, ha 

  

1. Abdillaev Makhamatzhan 0,820 0,53 0,20 0,09 0,012 1,5% 

2. Alimov Ashir 0,630 0,30 0,28 0,05 0,008 1,3% 

3. Alimov Zhapar 0,390 0,23 0,08 0,08 0,021 5,4% 

4. Babaev Akzhol 0,600 0,38 0,11 0,11 0,017 2,8% 

5. Bekmatov Anarbay 1,060 0,38 0,34 0,34 0,029 2,7% 

6. Berkmatov Abdisami 0,930 0,53 0,2 0,20 0,029 3,1% 

7. Berkmatov Tashimbet 0,760 0,38 0,20 0,18 0,013 1,7% 

8. Zhunusov Zhanyshbek 1,350 0,76 0,40 0,19 0,030 2,2% 

9. Kadyrov Sattar 0,450 0,23 0,08 0,14 0,011 2,4% 

10. Kydyrov Abdykasyt 0,520 0,30 0,11 0,11 0,018 3,5% 

11. Kydyrova Inayat 0,590 0,38 0,14 0,07 0,020 3,4% 

12. Sabyrbaev Mukhammet 0,390 0,23 0,16 0,00 0,010 2,6% 

13. Mademinov Patta 0,800 0,46 0,17 0,17 0,012 1,5% 

14. Mademinine Sattar 0,710 0,46 0,17 0,08 0,012 1,7% 

15. Polotov Abdibait 0,410 0,20 0,14 0,07 0,009 2,2% 

16. Polotov Zakirbek 1,000 0,61 0,20 0,19 0,021 2,1% 

17. Polotov Sharafidin 0,790 0,46 0,17 0,16 0,020 2,5% 

18. Rapimberdiev Kuttuz 0,830 0,53 0,20 0,10 0,029 3,5% 

19. Saliev Abdrakhman 0,660 0,38 0,14 0,14 0,020 3,0% 

20. Berkmatov Akmatali 1,010 0,61 0,20 0,20 0,015 1,5% 

21. Saliev Uvaidulla 1,010 0,68 0,17 0,16 0,018 1,8% 

  Total 15,710       0,374 2,4% 



According to Table 6, on average 2.4% of the total agricultural lands area of 21 PAP is affected, 

with value from 1.3% to 3.5% of the total agricultural lands of PAP, except one PAP with 5.4%. 

Below is the confirmation of Katran AO on other land plots of 21 PAP, except for arable lands 

from HMM25 + 36 to HMM34 + 40. 

 

Image. №8. AO`s certificate on other land plots of 21 PAP, except for arable lands from 

HMM25 + 36 to HMM34 + 40. 

  



WUA delivers the irrigation water to farmers' land plots through a pumping station (Teshik -2) 

and gravity (Teshik -1) and according to water distribution.  

Due to the fact that all PAPs were interested in building a canal and receiving sufficient volumes 

of irrigation water to irrigate their crops, 21 PAP refused compensation, volunteered to part of the 

land plots for rehabilitation of the irrigation network and entered into an indefinite voluntary land 

plots easement agreement, which is registered in the Cadastral Service with the appropriate 

changes to the registration documents. All costs associated with the establishment and registration 

of an indefinite voluntary easement are financed by AO and WUA.  

PAP agreed to provide part of their land plots for (re)construction of the canal for the following 

reasons:  

1. An old irrigation network is faulty, resulting in sufficient water losses and did not reach 

the farmers' fields, and timely delivery. 

2. After the collapse of the Union, the exclusion zones of on-farm canals were not taken into 

consideration during distribution of land plots/sections. The land plots were distributed 

alongside of the canals axis. Therefore, today there it is practically impossible to operate 

and rehabilitate on-farm canals without affecting the land plots/shares of private owners. 

3. All land plots/shares in AO are divided into 2 types of irrigation: a) pump-irrigation and b) 

gravity. All PAP who donated their land plots/shares on a gravity basis have land 

plots/shares in other areas. By providing a certain sections of the land plots, 21 PAP will 

also receive water for other agricultural land plots/shares.  

 

5.3. Consultation with PAP on disclosure of information  

In accordance with the WB OP 4.01.1 on disclosure of information under this subproject, the 

public hearings on social and environmental issues, held on June 19, 2018 in the v. Katran, Leylek 

rayon, Batken oblast. The public hearings attended by 43 people: WUA and LA representatives, 

farmers, representatives of rayon WUA support unit and PIU engineers. All project stakeholders 

under subproject informed on the possible and potential (temporary or permanent) impacts on land 

use under subproject, access to it, devices/structures, and source of income, about the 

compensation mechanisms, including the mechanism for resolving a complaint, in accordance 

with the  WB OP 4.12 Involuntary resettlement. 

During this due diligence screening and in order to ensure meaningful consultation with PAP 

related to the requirements of local legislation and World Bank policy on involuntary resettlement, 

on June 20, 2020, a meeting with PAP held at their locations, where the PIU social safeguards 

specialist informed them about the activities under subproject, possible impacts from design 

works, on measures to avoid and mitigate impacts, including access to land plots, 

buildings/structures, and sources of income during (re)construction works, also on mechanisms to 

providing compensation and mechanism to resolving complaints in accordance with OP WB 4.12 

Involuntary resettlement. 

They are also informed that they have the right to compensation for the land plot section provided 

by them, while they voluntarily refused the compensation due to them and in favor of other 

farmers/water users and residents of the v. Katran. The meeting attended by 12 PAP, some PAP 

preliminarily announced that other PAP-close relatives will participate in the consultations. 

Simultaneously, individual meetings held with all PAP, with the participation of AO and WUA 

representatives. PAP applications for the provision of a land plot section for (re)construction of 

canal on a gratuitous basis, the Minutes of meeting with PAP attached (Annex 8. The Minutes of 

consultations with PAP). See images below. 



     
 

      

                  
Image №9. Consultations with PAP.  



Section VI. Results of due diligence screening  
 

6.1. Results of due diligence screening  
 

Based on the results of due diligence screening for the subproject WUA Kyrk-Bulak Irrigation System Rehabilitation (major repair) it was identified that 

all works will be performed alongside of the existing canal waterway and on the land plots owned by Aiyl Okmotu, with the exception of section HMM25 

+ 36 to HMM34 + 40, where new canal will pass through the private land plots of 21 PAP. The main results of the social due diligence are summarized 

in Table №8 below. 

 

Table №8. Results of due diligence screening 
 

№ Locations by canal piquets (HMM)   Length, м Results of due diligence screening 

1 OfC Teshik rehabilitation, including:  

 

 

726 m Length of canal - 5400 m, of which 726 m 

will be rehabilitated under project. No 

involuntary resettlement impact is 

expected. 

1.1 From HMM33+50 to HMM51+69 486 m The works will be performed alongside of 

the existing canal within the water 

protection zone. 

1.2 From HMM8+16 to HMM51+09 240 m The works will be performed alongside of 

the existing canal within the water 

protection zone. 

2 OnC Teshik-1 rehab from HMM0+00 to HMM34+40, 

including:  

 

3440 m   

2.1 HMM0+00 - HMM7+54 754 m The works will be performed alongside of 

the existing canal within the exclusion 

zone. 

2.2 HMM7+54 – HMM11+00 346 m According to the working draft, from 

HMM7 + 54 to HMM11 + 00, a new canal 

was designed through the 5 PAP land 

plots. Due to refusal of 2 PAP to 

compensate and to build a canal through 

their sections, their sections were 



redesigned on June 15, 2020 (Annex No. 

6. Resolution of the Aiyl Kenesh on 

consent to redesign c-l Teshik-1). The 

relevant documents for a bidding have 

been prepared. A bidding announcement 

published on December 11, 2020. The 

contract awarded to OsOO SKF-Kuruchu 

on February 11, 2021. There will be no 

involuntary resettlement impact under the 

subproject. 

2.3 HMM11+00 – HMM25+36 1436 m This section belongs to Aiyl Okmotu 

(Annex No. 5. Letter of AO on the 

ownership of this section by AO). 

2.4 HMM25+36 - HMM34+40  904 m According to the detailed design from 

HMM25 + 36 to HMM34 + 40, a new 

canal waterway has been designed 

through the land plots of 21 PAP. 

Indefinite easement agreements were 

concluded with 21 PAP and registered 

with the Cadastral Service. (Details are 

given below). 

 

The details of social due diligence screening for OnC Teshik-1 from HMM25 + 36 to HMM34 + 40 is shown in Table №9.  

  



 

Table №9. The details of social due diligence screening for OnC Teshik-1 from HMM25 + 36 to HMM34 + 40. 

 

Planned works  Total area of 

the PAP land 

plot, (ha) 

Ownership of the 

land plot prior to 

subproject 

Ownership of the land 

plot after subproject 

Impact   Reimbursement 

information 

Result  

Construction of a 

new canal waterway 

for OnC Teshik-1 

from  

HMM25+36 to 

HMM34+40 through 

the land plots of 21 

PAP. 

 

15,7  Private 

 

 

Private, with the 

establishment of an 

indefinite easement for 

the land plot section 

with area of 0,374 ha for 

21 PAP 

0,374 ha  land 

plot for an 

indefinite 

easement 

 

Voluntary refusal For the (re)construction of OnC 

Teshik-1 of the WUA Kyrk-Bulak 

21 PAP provided sections of their 

land plots (from 1.3% to 5.4% of 

land) to their own benefit and to the 

benefit of farmers/water users, local 

communities and WUAs. PAP 

voluntarily waived compensation. 

An indefinite easement has been 

established on the sections of their 

land plots. 

 

  



6.2. Compliance with the World Bank Safeguards Policies OP 4.12 «Involuntary Resettlement» 

 
To comply with World Bank safeguards policy OP 4.12 Involuntary Resettlement, the following criteria must be followed to determine the acceptability 

of land transfer. Table below provides an analysis of compliance to the OP 4.12 principles. 

 

Table №10. Compliance with the principles of the OP 4.12  

 

№ Criteria  Compliance with the principles of the OP 4.12  

1 Infrastructure should not be tied to a specific location. ✔ 

 

2 Impact should be minor, that is, cover no more than 10 

% of any area and not require physical relocation. 
✔ 

There was no impact from the project, no physical relocation of PAPs' assets. For 1.3% -

5.4% of the PAP land plots total areal, an indefinite easement established in favor of the 

PAP themselves and other farmers/water users, the local population and WUA. Moreover, 

according to AO data, these PAP have other agricultural land plots that are not affected.  

3 The land plot required to meet the technical criteria 

under project should be identified by the affected 

community and not by industry agencies or project 

management departments (however, technical 

authorities can help ensure that the land plot is 

appropriate for the subproject's objectives and that the 

subproject does not pose a health or environmental 

hazard). 

✔ 

According to the conclusions of the expertise of the State Agency for Environmental 

Protection and Forestry under the GoKR and the Southern Branch of the Department of 

Architecture and Construction under the State Agency for Architecture, Construction and 

Housing and Communal Services under the GoKR, the Project does not pose a threat to 

public health and environmental safety. 

4 The land plot in question must be free from invaders, 

squatters or other claims or encumbrances. 
✔ 

There are no squatters at the subproject location. The data verified by AO and Cadastral 

services. 

5 Confirmation (such as notarized or certified statements) 

of the voluntary transfer of a land plot must be obtained 

from each person transferring a land plot. 

✔ 

21 PAP statements on provision of a land plot sections for concrete (cast) lining of canal and 

on refusal for compensation for the landplot provided (Attached separately to the report). 

 

Agreement of the voluntary easement (indefinite) on land plots of 21 PAP are registered in 

the Suluktu-Leilek branch of the State institution Cadastre under the State Agency for Land 

Resources under the Government of the Kyrgyz Republic.. (Attached separately to the 

report).   

 



6 If any loss of income or physical relocation is 

anticipated, the confirmation of voluntary community-

developed mitigation measures required from those 

expected to be negatively impacted. 

 

✔ 

PAP informed of their rights and voluntarily refused the compensation.  

 

21 PAP statements on provision of a land plot sections for concrete (cast) lining of canal and 

on refusal for compensation for the land plot provided (Attached separately to the report). 

 

Agreement of the voluntary easement (indefinite) on land plots of 21 PAP are registered in 

the Suluktu-Leilek branch of the State institution Cadastre under the State Agency for Land 

Resources under the Government of the Kyrgyz Republic.. (Attached separately to the 

report). 

7 If under the subproject public services are to be 

provided, land ownership must be granted to the 

community, or private owners must provide appropriate 

guarantees for public access to services. 

✔ 
The indefinite easement agreement in place 

8 GRM should be available ✔ 

The APNIP owns a complaints and feedback mechanism. There is an information board for 

the subproject implementation in AO and WUA offices, with indication of communication 

lines, through which appeals or complaints from farmers/water users, local population and 

other persons regarding the project activities are sent. On the project website there is a 

separate section Public consultations, a subsection Appeals and complaints through which 

farmers/water users, local population and other persons can send their appeal or complaint in 

an online format. A link to online submission of a request or complaint is provided below:  

https://apnip.water.gov.kg/?page_id=2039&lang=ru  

Gratuitous transfer of PAP`s land plot section meets all 8 criteria of the OP 4.12 

https://apnip.water.gov.kg/?page_id=2039&lang=ru


6.3. Requirements of national legislation related to water protection zones and water 

bodies strips 
 

In accordance with the Regulation for water protection zones and water bodies strips in the Kyrgyz 

Republic, approved by the Government of the Kyrgyz Republic, dated July 7, 1995 №271, within 

the water protection zones and water bodies strips, among other things, it is prohibited: 

- placement of livestock complexes and farms, poultry farms, sewage collectors from livestock 

farms, irrigation systems using manure-containing wastewater, cattle burial grounds, burial sites 

and manure storage locations, landfills and production waste dumps, mechanical workshops, as 

well as maintenance points, fuel stations, and car and agricultural machinery wash; 

- installation of tanks for storing fuels and lubricants, construction of warehouses for storing 

pesticides and mineral fertilizers, areas for pesticides refueling equipment; 

- placement of sewage treatment facilities and other facilities that adversely affect the water 

quality; 

- placement of unused pesticides, their residues and waste, including packaging materials 

contaminated with pesticides; 

- wool washing and leather processing; 

- a device for flocks and herds dipping and cattle grazing, especially on I&D networks; 

- performing other types of works that have a harmful effect on the water bodies condition. 

The PAP aware of the current restrictions in force within the water protection zones and water 

bodies strips, during the meetings and consultations held.  

 

Section VII. Grievance Redress and Appeals Mechanism 
 

7.1. GRM 
 

The primary target of GRM and the population's statements is the identification, registry, and 

assistance in solving complaints that were addressed during the Project activities.  

 

The comprehensive GRM under the Project was elaborated prior to its commencement, and the 

GRM mechanisms developed under the Second On-Farm Irrigation Project (OIP-2), which are 

also applied for this subproject. The guidelines and operation modes of the mechanism are detailed 

in the Resettlement Policy Framework document developed under APNIP.  

The GRM main principles are:  

(i)  Protection of Citizens’ rights;   

(ii) Transparency;   

(iii) Accessibility to a free GRM mechanism and without follow-up prosecution;  

(iv) Appropriateness, from the point of local cultural sensitivities view;  

(v)  Personal responsibility for the performance duties;  

(vi) Accountability during the GRM consideration and statements by the PIU.  

 

The revision of complaints received is performed at the following instances: 

 

1st instance: the farmers/water users, local population and other individuals can file a complaint at 

a personal meeting, or by phone (the mobile phone number can be found on the offices of AA or 

WUA information stand for the subproject). If the problem cannot be resolved within 5 days, then 

the consideration of a complaint will be considered at the next instance.  



2nd instance: an aggrieved person must file a complaint related to the resettlement or compensation 

process, in writing, to the PIU APNIP Director. A complaint must be signed and dated by an 

aggrieved party. The APNIP Social Safeguards Specialist will be in direct contact with PAPs. The 

PIU will validate a complaint, and notify an aggrieved person that he/she will be assisted. The 

answer will be provided within 14 working days, during which meetings and discussions with an 

aggrieved person will be held. 

If, after receiving a response from the PIU, a complaint remains unsatisfied, then it is considered 

by the RVK working commission, which was established in accordance with the orders of the 

Executive Agency №112, dated May 22, 2020 "On the establishment of a working commission to 

consider complaints under APNIP” (Annex 9), and Leilek RVK № 59, dated June 22.2020: "ON 

the establishment of a working commission to revise complaints of WUA farmers/waterusers 

towards the subproject activities" (Annex 10).  

 

In case of an objection arise against the working commission decision, and a response to the 

working commission is provided within 30 working days, PAP can appeal to the court. 

The GRM does not hinder the right of citizens to applying to the Judiciary authorities. Citizens 

have the right to apply to the court, or other state bodies for the resolution of emerging issues 

related to the violation of their rights emerged under the Project. For the GRM implementation, 

the PIU and WUA created a register of complaints and statements from the population. Moreover, 

anyone can apply to the PIU in an online format at: 

https://apnip.water.gov.kg/?page_id=1631&lang=ru.  

 

7.2. General Complaints Process  
 

A Project Affected Person is provided with information on filing procedure and handling 

complaints. Complaints are handled in LA in accordance with the existing procedure and are 

recorded in the complaints and proposals registries. The PIU upon receipt of information, the social 

issues specialist should ensure that each complaint has an individual identification number and a 

progress report in addressing each complaint outlined in the RAP, which identifies a person(s) 

responsible for each complaint, and recording the dates of the following events:  

 the date of filing a complaint; 

 the date of entering a Complaint(s) Registry in the Project database; 

 the date when the information on the proposed solution was sent to an aggrieved party (if 

applicable); 

 the response date to an aggrieved party. 

 

The general information on complaints received (number, type of complaint), progress in resolving 

and problems encountered, should be included in the Subproject’s periodic reporting submitted to 

the World Bank.  

 

The PIU, under this subproject, received 3 complaints for 2019-2020, of which 2 complaints 

related to the termination of the contract with the contractor, and 1 complaint on the land issue. 3 

complaints above for 2019-2020 period, related to termination of the contract with the contractor. 

To date, all complaints and appeals resolved. 

 

 

 

 

 

https://apnip.water.gov.kg/?page_id=1631&lang=ru


 

Table №11. COMPLAINTS MANAGEMENT MATRIX 
C

la
im

 p
ro

ce
d

u
re

 

Responsibility to  

register a complaint 

Submission 

form 

Complaints Management 

Procedure 

The period for 

consideration 

of a complaint 

(from the date 

of 

registration) 

I 
in

st
a
n

ce
  

Project representative -

(re)construction supervision 

specialist) – I. Darmanov,  

phone. 0703 803601. 

Verbally or by 

phone 

The PR reports weekly to 

LA management and PIU 

on the status of complaints 

processing 

5 working 

days 

II
 i

n
st

a
n

ce
  

PIU Director  

Address: Kyrgyz Republic, 

Bishkek city, 720001, 

st. Toktonalieva, 4-a. 

Tel: +996 (312) 544972 

Email: apnip@elcat.kg  

PIU website for online complaint: 

https://apnip.water.gov.kg 

 

PIU contact person: 

Communication and PR/Social 

Affairs Specialist and Grievance 

Redress Mechanism (GRM) - 

Orozalieva S.M. 

Tel. 0555 295529 

Email: s.orozalieva@oip2.kg 

Written, 

signed 

and date 

Social Safeguards and 

GRM Specialist: 

1) registers a complaint in 

the registry with serial 

number; 

2) examines a complaint; 

3) organizes a follow-up 

assessment, if 

necessary; 

4) monitors the process of 

considering and 

resolving complaints; 

5) maintains direct contact 

with a PAP; 

6) in cases of justification, 

organizing counseling 

with and aggrieved 

person, and develops 

corrective actions. 

14 working 

days 

II
I 

in
st

a
n

ce
  

To the RVK working commission 

of the SWRA under the GoKR  

 

Written 

complaint, in 

case of II 

instance, i.e 

the PIU`s 

issued a 

dissatisfactor

y result, thus 

transferred 

from the PIU 

to the 

working 

commission 

1) Coordination with all 

parties involved; 

2) Adopt a legal decision 

in the form of a SWRA 

RVK decision. 

30 working 

days 

 

  

mailto:apnip@elcat.kg
https://apnip.water.gov.kg/ru/%d0%be%d0%b1%d1%80%d0%b0%d1%89%d0%b5%d0%bd%d0%b8%d1%8f-%d0%b8-%d0%b6%d0%b0%d0%bb%d0%be%d0%b1%d1%8b/
mailto:s.orozalieva@oip2.kg
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Annexes  
Annex №1. Layout map of 21 PAP5 land plots from HMM25+36 to HMM34+40 

 

 

                                                 
5 The agreement on voluntary indefinite easement signed off with Polotov Zakirbek, the son of the land plot owner - 

Polotov Zhamalidin, due to his death.  



Annex №2. The Minutes of WUA zonal representatives meeting to choose rehab 

options under subproject  

 
 



 



 

 



 

  



Translation 

Minutes # 2 

Meeting of WUA “Kyrk-Bulak” representatives  

 

Katran village          June 19, 2018 

 

Zonal Representatives: - 43 people 

Attendees:  - 40 people 

 

Attendees:  

1. А. Аjimatov -     Engineering coordinator, PIU APNIP (South).  

2. T. Neronova -     National environmental consultant, PIU APNIP.  

3. L. Karpova -       Design engineer PIU APNIP, (Project Chief Engineer)  

4. К. Anipaev. -      Design engineer, APNIP PIU; 

5. R. Tashbaev. -    Design engineer, APNIP PIU; 

6. R. Akmatov -      Head of WUA Support and Development Unit, Batken oblast  

7. А. Berdybaev –   Head of WUA «Кyrk-Bulak» Support and Development Unit, 

Leilek rayon. 

Agenda: 

1. Options for rehabilitation of WUA “Kyrk-Bulak” irrigation system.  

2. 25% repayment of rehabilitation loan.  

3. Felling of trees and bushes in the exclusion zone.  

  

The welcome speech held by the Chairperson of Council WUA, A. Saidullaev who gave 

the floor to the WUA Director A. Berdibaev on the first issue of the agenda. 

 

А. Berdibaev: In August 2017, the APNIP PIU design engineers have visited us, together 

with them we conducted a technical survey of the WUA “Kyrk-Bulak” irrigation network 

and made a deficiency act with the following canals  included: 

• On the Teshik off-farm canal, due to many years of operation, the walls of the L-

shaped blocks are partially destroyed, the bottom was abraded in separate sections of 

the canal. Due to temperature changes over a long period of time, water leakage from 

worn expansion joints, as a result there is a subsidence of L-shaped blocks in the 

middle of the canal, which reduces the throughput of the Teshik canal.  

• Due to many years of operation reinforced concrete blocks are worn out on the on -

farm canal Teshik-1. Difficult water distribution and water accounting due to 

malfunction of structures and water metering structure. Difficult transport passage 

due to the emergency condition of the bridge crossings and pipe-crossing over the 

canal. The aqueduct in the central part of the canal does not allow the passage of the 

required water flow. 

• On the Teshik-2 on-farm canal, due to many years service, subsidence of L-shaped 

blocks, destruction of the walls and bottom  degradation in separate canal sections are 

observed. The canal capacity was reduced due to siltation by sediments and mudflows. 

Difficult water distribution due to faulty water outlets. Malfunctioning mudflow 

structures on the canal.  



Based on the results of the field survey of the Kyrk-Bulak WUA irrigation network, 

the engineers of the APNIP PIU developed MAP Form №1 on the basis of which the 

WB approval for detailed design with the condition that the average cost/ha be 

reduced from USD 492,56 to USD 350 per ha. Based on the deficiency act, the 

engineers of PIU "APNIP" developed three options for the rehabilitation of the WUA 

"Kyrk-Bulak” irrigation system: 

• The first option, which provides for a partial build-up of the bottom and walls, the 

dismantling of L-shaped blocks and reinforced concrete blocks on the Teshik off -

farm canal, Teshik-1 and Teshik-2 on-farm canals, followed by cast concrete 

lining with a total length of 6249 m with an average cost of USD 830,49 per ha.  

• The second option, which provides for the lining of on-farm canals with reinforced 

concrete blocks, taking into account the high cost of the blocks, will cost more 

than the first option by KGS 15,689 million (average cost - USD 1039,57 per ha). 

• The first option, which provides for a partial build-up of the bottom and walls, the 

dismantling of L-shaped blocks and reinforced concrete blocks on the Teshik off -

farm canal and on-farm canals Teshik and Teshik-2, followed by cast concrete 

lining with a total length of 4166 m with an average cost of USD 410,15 per ha.  

Next speaker: Chief project engineer L. Karpova PIU "APNIP", who gave the detailed 

information about the rehabilitation work.  

L. Karpova: Based on the data of topographic and engineering-geological studies, 

irrigation regimes and crop areas, we developed working documentation and drawings 

for the sub-project "Rehabilitation of the irrigation system of WUA" Kyrk-Bulak ", 

which included the following canals: 

• To increase throughput on the Teshik off-farm canal, the project provides for a partial 

extension of the canal bottom and walls from picket 33+50 to picket 51+69 with a 

total length of 486 m, as well as partial dismantling of subsided L-shaped blocks with 

subsequent reinforced concrete lining from picket 8+16 to picket 51+09 with a total 

length of 240 m. 

• For water losses improvement purposes, on the Teshik-1 on-farm canal, the 

subproject provides for the dismantling of reinforced concrete blocks with subsequent 

cast concrete lining of the canal from picket 0+00 to picket 34+40 with a length -

3440 m. To improve water distribution, it is planned to build 15 outlets at picket 

5+77, 6+35 (with bridge crossings), 7+54 (with turning well), 10+83 (with bridge 

crossings), 12+27, 14+57, 15+76, 17+4, 20+77, 24+13, 26+33, 28+26, 29+97, 31+70, 

34+40. To improve the accounting of water, the subproject provides for the 

construction of gauging station "fixed bed” at picket 1+16. For vehicle passage, the 

(re)construction of 2 bridge-crossings are planned at picket 16+00, 31+09, and pipe-

crossing at picket 25+37 (with aqueduct).  In addition, it is planned to build an 

aqueduct at picket 16+74, a transitional point at picket 0+00, feeding structures at 

picket 0+32, inverted siphon at picket 3+40.  

• On the Teshik-2 on-farm canal, to increase the throughput, the subproject provides for 

partial expansion of the canal bottom and walls from picket 3+50 to picket 80+60 

with a total length of 794 m, partial dismantling of L-shaped blocks followed by lining 

with reinforced concrete from picket 1+46 to picket 91+32 with a total length of 1289 

m., partial cleaning of the canal from sediment, from picket 70+03 to picket 124+43 

with a total length of 5350 m. To improve water distribution, it is planned to build 19 



outlets at picket 0+18, 5+36, 7+58, 30+ 74, 36+21, 50+07, 70+15, 70+75, 72+60, 

78+10, 81+36, 82+10, 83+50, 88+10, 89+10, 92+20, 96+60, 98+03, 98+50. To protect 

the canal from mudflow floods, it is planned to build 2 overchutes at picket 10+78 

and picket 100+65. 

A. Azhimatov When choosing a rehabilitation option, you have to consider that after 

completion of rehabilitation work, WUA "Kyrk-Bulak" members must repay 25% of the 

amount of the rehabilitation loan within seven years. The repayment of this amount is 

carried out by all members of the WUA, depending on the area of land allotment and 

agricrops grown. 

The final cost of rehabilitation is determined by tender bidding. Only well -proven 

construction companies with water sector experience in are allowed to compet e in tender. 

Tender proceeds in transparent conditions. Field engineers will carry out daily 

supervision of the quality of construction work and construction materials. Taking into 

account the vegetation season, the construction work by the contractor in t he WUA 

"Kyrk-Bulak" is approximately 22 months. During the long-term work of the contractor 

(over 15 months), the APNIP adjusts prices based on monthly consumer price indicators 

for fuel and lubricants, construction materials and cement, which are establis hed by the 

National Statistical Committee of the Kyrgyz Republic. These costs are provided in bill 

of quantities under "Contingencies” article. At present, the issue of excluding costs for 

adjusting prices from the article "Contingencies" to a separate item in the budget is being 

considered, therefore, the final cost of the contract may change depending on the increase 

in market prices for construction materials and fuel and lubricants.  

 

Further, the WUA Council Chairperson put the first issue up to vote for the WUA "Kyrk-

Bulak" zonal representatives. As a result of the vote, the majority of zonal 

representatives, taking into account the repayment 25% of the rehabilitation loan amount, 

voted for the 3rd option of the rehabilitation of Kyrk-Bulak WUA irrigation system, 

which provides for the rehabilitation of the Teshik off-farm canal and Teshik-1on-farm 

canal with a total length - 4,166 km.  

On the second issue of the agenda, the floor was given to the chairman of the Council of 

the WUA "Kyrk-Bulak" A. Saidullaev. 

 

A. Saidullaev:  After completion of rehabilitation work, WUA "Kyrk-Bulak" members 

shall repay 25% of the amount of the rehabilitation loan within seven years. The 

repayment of this amount is carried out by all members of the WUA, depending on the 

area of land allotment and agricrops grown. This agenda item was put to a vote before 

the zonal representatives of WUA "Kyrk-Bulak". As a result of the vote, most of the 

regional representatives voted to repay 25% of the loan.  

On the third issue on the agenda, the floor was given to the environmental consultant of 

the PIU "APNIP" T. Neronova. 

 

T. Neronova:  Before starting rehabilitation work of WUA "Kyrk-Bulak", it is necessary 

to coordinate with the environmental authorities the issues of cutting down trees  and 

shrubs in the exclusion zone of the rehab canals. Then she explained about noise and dust 

reduction measures during re(construction) works.  



This agenda item was put to a vote for zonal representatives of WUA "Kyrk-Bulak". As 

a result of the vote, the majority of zonal representatives instructed the director of WUA 

"Kyrk-Bulak" to coordinate these issues with the State Agency of Environmental 

Protection and Forestry in the Batken oblast.  

In conclusion, the Chairperson of the WUA Council A.Saidullaev expressed hope that 

the rehabilitation of the irrigation system of WUA "Kyrk-Bulak" will solve the problem 

of uninterrupted supply of WUA members with irrigation water and will increase the 

well-being of village residents. 

Having considered and discussed the issues on the agenda, the WUA Meeting of 

Representatives HEREBY RESOLVED THAT:  

1. Agree to the 3rd option for rehabilitation of the Kyrk-Bulak WUA irrigation 

system, which provides for the rehabilitation of the Teshik  off-farm canal and 

Teshik-1 on-farm canal, including partial expansion of the bottom and walls, 

dismantling of L-shaped blocks and reinforced concrete blocks with subsequent 

cast concrete lining with a total length - 4,166 km. 

2. Agree to repay 25% of the loan for rehabilitation of the WUA "Kyrk-Bulak” 

irrigation system. 

3. To entrust the director of WUA “Kyrk-Bulak” with coordination with the State 

Agency of Environmental Protection and Forestry in the Batken oblast regarding 

the cutting of trees and shrubs in the exclusion zone of rehabilitated canals.  

 

 

Signed by Chairperson _________________     A. Saidullaev 

 

Signed by Secretary ___________________     I.  Kadyrov 

 

 

Seal affixed  

  



Annex №3. The Minutes of Batken OVK Scientific and Technical Council visiting 

meeting  

 

 



 

 



 

  



Translation  

 

Approved 

by Batken BAWR head 

_____________ Berdaliev M.A.  

Minutes #1 

Offsite meeting of the Scientific-Technical Council of the Batken (Basin 

Administration of Water Resources) BAWR on the review of the subproject 

Rehabilitation of irrigation system of Kyrk-Bulak WUA, Leilek rayon Batken 

oblast 

 

Osh city          July 24, 2018 

 

Attendees:  

M. Berdaliev -    Batken BAWR head, Council Chairman 

R. Akmatov -     Batken WUA OSU head, Council member 

M. Parmanov -   Batken BAWR repair-technical unit head, Council member 

A. Ovganov -     Leilek RAWR chief engineer, Council member 

A. Berdibaev -   Leilek WUA RSU chief specialist, Council member 

Invitees: 

V. Saftenko -      Engineering Coordinator, APNIP PIU 

А. Аzhimatov -   Engineering coordinator, PIU APNIP (South) 

L. Karpova -       Design engineer PIU APNIP  

К. Anipaev. -      Design engineer, APNIP PIU 

R. Tashbaev. -    Design engineer, APNIP PIU 

 A. Saidullaev -   «Кyrk-Bulak» WUA Council Chairman 

А. Berdybaev –   «Кyrk-Bulak» WUA Director  

 

Agenda: 

4. Reviewing of the subproject “Rehabilitation of the Kyrk-Bulak WUA irrigation 

system” working documentation of the Leilek rayon Batken oblast   

 

The welcome speech held by the Chairman of the Batken BAWR Scientific-Technical 

Council M. Berdibaev. He gave the floor to the PIU APNIP Engineering coordinator  for 

the Southern region A. Azhimatov in order to provide information on the subproject  

“Rehabilitation of the Kyrk-Bulak WUA irrigation system” working documentation of 

the Leilek rayon Batken oblast to be rehabilitated under the World Bank implemented 

Agricultural Productivity and Nutrition Improvement Project.  

 

А. Azhimatov: In August 2017, the APNIP PIU design engineers together with the Kyrk-

Bulak WUA specialists have conducted a technical survey of the WUA Kyrk-Bulak 

irrigation network and made a deficiency act with the following canals included:  

• On the Teshik off-farm canal, due to many years of operation, the walls of the L-

shaped blocks are destroyed, the bottom was abraded in separate sections of the canal. 

Due to temperature changes over a long period of time, water leakage from worn 



expansion joints, as a result there is a subsidence of L-shaped blocks in the middle of 

the canal. In view of these negative factors, the canal capacity reduces up to 2,0 m3/s.  

• Due to many years of operation reinforced concrete blocks are worn out on the on -

farm canal Teshik-1. By the result of this, there is a technical water loss. There is a 

difficult water distribution due to malfunction of water outlets. Difficult transport 

passage due to the emergency condition of the bridge crossings over the canal.  

The Chairman of the Batken BAWR Scientific-Technical Council M. Berdibaev gave the 

next floor to the PIU APNIP Design engineer L. Karpova, who provided detailed 

information to attendees on the planned rehab activities under subproject Kyrk -Bulak 

WUA irrigation system rehabilitation: 

• To increase throughput on the Teshik off-farm canal, the project provides for a partial 

extension of the canal bottom and walls from picket 33+50 to picket 51+69 with a 

total length of 373 m, as well as partial dismantling of subsided L-shaped blocks with 

subsequent reinforced concrete lining from picket 8+16 to picket 51+09 with a total 

length of 240 m. 

• For water losses improvement purposes, on the Teshik-1 on-farm canal, the project 

provides for the dismantling of reinforced concrete blocks with subsequent cast 

concrete lining of the canal from picket 0+00 to picket 34+40 with a length -3440 m. 

To improve water distribution, it is planned to build 16 outlets at picket 1+86, 5+77, 

6+35 (with bridge crossings), 7+54 (with turning well), 8+79, 12+27, 14+57, 15+76, 

17+49, 20+77, 24+13, 26+33, 28+26, 29+97, 31+70, 34+40. To improve the 

accounting of water, the project provides for the construction of gauging station 

"fixed bed” at picket 1+16. For vehicle passage, the construction of 8 bridge-

crossings are planned at pickets 9+09, 10+77, 16+00, 31+09, 0+53, 5+25, 5+97, 6+86 

(the last 4 bridge-crossings will be partially repaired), pipe-crossing at picket 25+37 

(with aqueduct). In addition, it is planned to build an aqueduct at picket 16+74, a 

transitional point at picket 0+00, feeding structures at picket 0+32, inverted siphon 

at picket 3+40. 

Having discussed the provided materials and shared the points, the Batken BAWR 

Scientific-Technical Council HEREBY RESOLVED THAT:  

1. Recommend for approving the working documentation of the subproject 

“Rehabilitation of the Kyrk-Bulak WUA irrigation system” of the Leilek rayon 

Batken oblast considering raised comments.  

Signatures: 

STC Chairman        M. Berdaliev  

Batken WUA OSU head      R. Akmatov  

Batken BAWR repair-technical unit head   Parmanov  

Leilek RAWR chief engineer     A. Ovganov  

Leilek WUA RSU chief specialist     A. Berdibaev  

Engineering Coordinator, APNIP PIU     V. Saftenko  

Engineering coordinator, PIU APNIP (South)   А. Аzhimatov  

Design engineer PIU APNIP      L. Karpova  

Design engineer, APNIP PIU      К. Anipaev  

Design engineer, APNIP PIU      R. Tashbaev  

 «Кyrk-Bulak» WUA Council Chairman     A. Saidullaev  

          «Кyrk-Bulak» WUA Director                                               А. Berdybaev  



Annex №4. The PIU Letter to the contractor management related to termination of 

all types of works on canal Teshik-1  
 

 

  



Translation 

APNIP LETTERHEAD 

 

Outgoing #212  

d/d March 9, 2020      To: Godrobetonstroy LLC 

management 

 

 

Notification 

 

Following the results of the World Bank’s mission members and APNI PIU staff business trip to 

WUA Kyrk-Bulak of Leilek rayon Batke oblast, hereby we notify you on need to suspend all 

type of rehabilitation works on Teshik canal from HMM7+54 to HMM34+40 starting from 

March 9, 2020 until resolving issue with the owners of land plots affected by the project.  

 

 

 

Director         K. K. Beishekeev 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Exec. A. Zhunusov 

Tel. 615 451 

 

 

 



Annex №5. AO letter on the ownership of the land plot   

  

 

  



Translation 

KATRAN AO LETTERHEAD 

 

 

 

Outgoing #01-200  

d/d July 16, 2021 

    

 

 

Statement  

 

Herewith, the Katran aiyl okmot certifies that the land plots located from Orom section to the 

intersection with the Tash-Koroo village, i.e. from HMM11+00 to HMM25+36 (mulberry 

section), where rehabilitation works on Teshik canal, managed by the Kyrk-Bulak WUA in 

Katran aiyl okmot, are being conducted, are belonging to Katran aiyl okmotu.  

 

 

 

 

 

 

Head    signed    E. Salibaev 

 

Land specialist  signed    I. Musaev 

 

 

 

  



Annex №6. The Resolution of Katran village council on redesigning canal Teshik-1 

bed  
 

 

 

 



Translation 

 

KATRAN VILLAGE COUNCIL LETTERHEAD 

Date: June 15, 2020        Katran village 

 

XXVIII sessions of the Sixth call of Katran Village Council 

      

Resolution 

 

Katran v.     #17    June 15, 2020 

 

On section from HMM7+54 to HMM11+00 that is envisaged in subproject Rehabilitation of 

Teshik-1 canal owned by Kyrk-Bulak WUA 

 

The Kyrk-Bulak WUA Director S. Berdibaev provided the following information. The 

mentioned section of the rehabilitated canal Teshik -1 is designed to go through the private land 

plots. Owners of the land plots gave their consent to construct canal through their land plots prior 

construction but at present moment, they are against to build a new canal bed through their land 

plots. For this reason, we consulted with villagers and staff and recommend you to redesign 

canal through the old canal bed. 

Dear deputies, kindly review this proposal and take a right decision. 

 

An extraordinary session have reviewed and discussed the provided information by Kyrk-Bulak 

WUA Director S. Berdibaev and resolved the decision: 

 

XXVIII extraordinary sessions of the Sixth call of Katran Village Council hereby is resolved: 

 

1. Take into account the information provided by Kyrk-Bulak WUA Director S. Berdibaev. 

2. Give consent to construct Teshik-1 canal section from HMM7+54 to HMM11+00 

through old canal bed. 

3. Assign the execution of the Resolution to Permanent land committee of Katran village 

council. 

 

Katran village council chairperson  signed/sealed   S. Borubaev 

  



Annex №7. The List of review questions under due diligence screening  
The Social screening performed and the list of review questions filled in by PIU specialist on 

social protection measures - S. Orozalieva in presence of WUA «Kyrk-Bulak» director – 

S.Berdibaev, WUA council Chairperson– Т. Аlimov, Head of LA – U. Muratov, and PIU 

supervision engineer   – I .Darmanov. 

 

№ Possible impact factor YES/NO Note 
if answer «YES», provide brief description 

1 
Whether the subproject (design work) 

affect private lands? 
YES 

c-l Teshik-1 will pass through the landplots of 

18 private owners. 

2 

Is there the need for temporary or 

permanent land acquisition for 

rehabilitation/(re)construction under 

subproject? 

yes  

the need for 18 PAP land allocation for 

concrete(cast) lining of canal at length - 904 

m. 

3 
Is physical or economic relocation of 

residents or businesses required? 
NO 

 

5 
Are additional resources required to 

implement social protection measures? 
NO 

 

6 
Are there third parties’ assets at the 

subproject location? 
no  

 

7 
Are the disputed territories under 

subproject area? 
No 

 

8 

Are there any private or commercial 

buildings at the subproject area ? If YES, 

indicate the type of buildings and their 

number. 

No 

 

9 

Whether access roads and pedestrian paths 

to residential buildings and commercial 

structures during construction will be 

obstructed? 

Yes  

10 

Will the subproject activities/works cause 

temporary or permanent restricted access 

to agricultural lands? 

No  

11 

Will the subproject activities/works cause 

temporary or permanent impact on the 

crop yields of others? 

No  

12 

Will (re)construction cause changes in the 

social environment, will the incomes of 

commercial structures and the population 

be reduced? 

No 

 

13 

Whether the implementation of planned 

(re)construction will affect the health of 

the population? 

No 

 

14 
Will the subproject cause protests and 

concerns among local residents? 
No 

 

15 

Will there be an adverse impact on the 

living conditions of the population, its 

values and lifestyle? 

No 

 

16 
Will the subproject cause inequality 

between population groups? 
No 

 

17 
Is there a high degree of public interest in 

the subproject? 
Yes 

 



18 
Are there any hidden potential impacts and 

risks?  
No 

 

19 

Are there any facts of past impacts of 

involuntary resettlement on this territory 

that require corrective action on non-

mitigated previous relocations? 

No 

 

    

 

The PIU Social Safeguards Specialist                                                                  S. M Orozalieva. 

 

SIGN:      date: March 18. 2020 

  



Annex №8. The Minutes of consultations with PAPs  

 

 



 

 



 

  



Translation 

Minutes of the PAPs consultations 

The Minutes of the meeting with farmers/water users, persons affected by the project 

under APNIP, in WUA Kyrk-Bulak, Leilek rayon, Batken oblast 

 

Venue: v. Katran - canal Teshik-1                                                                 June 20, 2020 

 

Agenda: 

Awareness rising campaign and explanatory work with PAP farmers/water users in WUA Kyrk-

Bulak and on the project activities, as well as on measures as per the WB policy 4.12 Involuntary 

|Resettlement 

 

Attendees:  

 

Abdillaev M. - PAP 

Alimov W. - PAP 

Mademininov P. - PAP 

Mademines S. -PAP 

Kadyrov S. -PAP 

Bekmatov A. -PAP 

Berkmatov T. - PAP 

Rapimbedliev K. - PAP 

Sheraliev A.- PAP 

Polotov Sh. - PAP, head of AA 

Alimov T. - Chairman of WUA Council 

Orozalieva S. – PIU APNIP social safeguards specialist 

Zhunusov A.  – PIU APNIP legal expert 

Berdibaev S. – WUA director 

 

Orozalieva S. - greeted the Kyrk-Bulak WUA farmers-water users attending the meeting and 

thanked them for their work. 

The main objectives of this meeting: 

- a detailed assessment of the subproject impact on rehabilitation of c-l Teshik-1 that run 

through the land plots of water users; 

- identification of the number of PAP; 

- awareness rising campaign with PAP about the subproject, possible types of impacts under 

subproject, measures to avoid and mitigate impacts, if occur, including access to land plots, 

buildings/structures and sources of income during (re)construction works, as well as 

mechanisms of compensation and grievance redress mechanism in accordance with OP WB 

4.12 “Involuntary Resettlement”. 

- identification of PAP, through the land plots of which the new canal bed passes. 

- measurement of land plots that are under the burden of easement made by the specialists of 

AO on land issues and cadastral service; 

- dimensions of a land plot(s); 

- identifying mitigation measures, amount of compensation in coordination with PAP. 

 

Zhunusov A. - explained to all the participants of the meeting about the purpose of consultations 

to conclude an indefinite easement agreement with farmers/water users through land plots of 

whose a new canal will pass through, clarifying their rights and obligations to WUA. As well as 

the need to measure each PAP land plot, identify the size of land plot subject to exclusion, 

indicate the dimensions and sign the all necessary documents.  



 

Mademinov P. - noted on readiness to allocate not only part of his land plot, but also the consent 

of other farmers for (re)construction of canal. Since the water arrives slowly through the old 

canal, most of the water is lost due to sufficient filtration and water does not reach the fields, 

resulting in farmers' reduced yield. Mademinov P. is ready to allocate land plot for 

(re)construction of canal free of charge, due to which there is no need to pay compensation, he 

also suggested to all other farmers that they also agreed on their land plots for (re)construction of 

canal. Because the canal will serve all farmers and everyone will receive water for irrigation.  

 

Polotov Sh. - thanked the WB and the Project management, as well as specialists, for inclusion 

of WUA into the rehabilitation program. Also supported the proposal of Mademinov P. and his 

and his brothers for their readiness to allocate their land plots for (re)construction of canal. The 

(re)construction of canal will provide an opportunity to deliver the irrigation water in timely 

manner and irrigate crops. Noted that everyone needs the canal to irrigate their land plots and 

(re)construction of canal will improve delivery of water to the fields in a timely manner and in a 

larger quantity. 

 

Bekmatov A. - noted that the village suffers from a lack of water, that almost all canals are out 

of order and it is very difficult to water the farmers' fields. But building a new canal would give 

farmers the opportunity to increase their yields and improve the welfare of the population. Also 

asked about who will pay compensation for a land plot allocation? 

 

Orozalieva S. - clarified that the payment of compensation for the land plot allocation, in 

accordance with the document "Resettlement policy" is laid upon the local government, that is, 

AO. The project does not pay compensation for a land plot allocation. All issues, at the local 

level, should be resolved before the start of works and AO should be assisted in conducting this 

works, as WUA guarantor. 

 

Alimov Zh. - supporting his fellow villagers, noted that is ready to allocate a land plot on a 

gratuitous basis. Urged the owners of these land plots to also allocate their land plots for works 

on the canal. 

 

All participants of the meeting were informed about the subproject, possible impacts in case of 

their occurrence, including access to land plots, structures/facilities and sources of income during 

(re)construction works, as well as about the mechanisms for providing compensation and the 

mechanism for resolving complaints in accordance with OP WB 4.12 "Involuntary resettlement" 

 

Farmers/water users/PAP in the presence of the WUA Kyrk-Bulak director - Berdibaev S., WUA 

chairman - Alimov T., the AA head - Polotov S., made the following decision: 

 

Meeting decision: 

- to support WUA in (re)construction of canal and to allocate the land plots owned by farmers for 

(re)construction of a new Teshik-1 canal. 

- to conclude an agreement with WUA for an indefinite easement of land plots owned by 

farmers, through which new c-l Teshik-1 passes, on a free basis for the benefit and welfare of 

the village population. 

- provide all necessary documents to WUA director to register of an easement agreements. 

 

The Minutes recorded by Berdibaev S. 

 

PAPs’ signatures 

 



Annex №9. The Executing Agency’s Order on establishing a working commission 

for consideration of complaints under APNIP 

 

 
  



Translation 

 

Order 22.05.2020 No.112 

 

On establishing a working commission  

to consider complaints under APNIP 

 

 

For the purpose of timely and effective consideration of complaints received from target 

beneficiaries, farmers/water users included in the APNIP implementation program 

 

I order to: 

 

1. The heads of RVKs: to create a working commission by RVK`s order in the following 

composition: 

- Head of RVK (Chairman of commission); 

- WUA RSU Specialist; 

- PIU APNIP communications and public relations/social safeguards specialist - S. Orozalieva; 

- AA representative on the territory of which WUA is located (included in rehabilitation 

program), (consensual); 

- Local Kenesh deputy (consensual); 

- WUA Chairman; 

- WUA Director. 

 

2. Commission to consider complaints upon receipt. 

3. To assign control over the execution of the order to PIU APNIP director. 

 

 

 

 

SWRA Director                                                           Tashtanaliev K.Zh 

 



Annex №10. The Leilek RVK order on establishing a working group to consider 

complaints from WUA Kyrk-Bulak’s farmers/water users on APNIP’s activities  

 

 

  



Translation 

LETTERHEAD OF THE LEILEK RAION ADMINISTRATION OF WATER RESOURCES 

 

Order #59 

 

Internacional village        June 22, 2020 

 

Based on the Order of Director of the  

State Water Resources Agency 

under Kyrgyz Republic Government  

#112 dated May 22, 2020 

 

 

Ordered: 

 

 

1. For the purpose of timely and effective consideration of complaints on activities of the project 

received from the target beneficiaries, farmers and the Kyrk-Bulak water users association 

(WUA) Leilek rayon Batken oblast, included in the project "Agricultural productivity and 

nutrition improvement" project (APNIP), to create a working commission consisting of the 

following members:  

 

Working commission Сhairman B. Asanov - Leilek Water Management Administration.  

 

Members of the working commission:  

- A. Berdibaev – Leilek WUA SU specialist; 

- S. Orozalieva – PIU APNIP Communications and Public Relations/Social Safeguards and 

GRM Specialist; 

- Sh. Polotov - Katran aiyl okmot head; 

- S. Borubaev - Katran local council deputy, member of the WUA; 

- T. Akimov - Kyrk-Bulak WUA Council Chairman; 

- S. Berdibayev - Kyrk-Bulak WUA Director. 

 

2. The Commission should take timely and effective decisions on the received complaints.  

 

3. I reserve control over the execution of the order.  

 

Leilek RAWR Head    signed/sealed   B. Asanov  

 

 

 

 

 
Send out: 

For file, copy shall be sent to WUA RSU, PIU APNIP. 

 

  



Annex №11. PIU Letter to Katran AA and Kyrk-Bulak WUA management on 

Water protection zones and strips of water bodies in the Kyrgyz Republic 
 

 
 

 

 



Translation 

 

APNIP LETTERHEAD 

 

Outgoing #641 

d/d July 16, 2021      To: Katran Aiyl Aimak Head 

E. Salibaev 

Kyrk-Bulak WUA Director 

S. Berdibayev 

 

The Agricultural Productivity and Nutrition Improvement Project Implementation Unit, in 

addition to the previously conducted consultations with persons affected by the project (PAP) of 

WUA Kyrk-Bulak, asks you once again to notify with signed acknowledgement of these PAPs 

where established the easement on the current restrictions in accordance with the Regulation on 

Water Protection zones and strips of water bodies in the Kyrgyz Republic, approved by the Decree 

of the Government of the Kyrgyz Republic No. 271 of July 7, 1995.  

 

Attachments: Excerpt from the Provision on 1 page.  

                        Provision on 7 pages. 

 

Director    signed     U. Torogeldiev 

  



Annex №12. Kyrk-Bulak WUA letter on adherence of Water Protection zones and 

strips of water bodies in the Kyrgyz Republic by PAPs 
 

 



   



Translation 

 

Ref. to: July 16, 2021 

#641      To: APNIP implementation unit Director 

      U. T. Torogeldiev 

 

Dear Ulanbek Turgunbekovich, 

 

The Kyrk-Bulak WUA together with the management of the Katran aiyl aimak have reviewed 

your letter, and would bring to your attention that following your suggestions formulated in this 

letter, 21 PAPs, in the land plots of whom easement was established, were notified in writing about 

the Regulation on Water Protection zones and strips of water bodies in the Kyrgyz Republic, 

approved by the Decree of the Government of the Kyrgyz Republic No. 271 of July 7, 1995. These 

PAPs provided their signed acknowledgement.  

Enclosed: List of agreement. 

 

  

 

Kyrk-Bulak WUA Director   signed/sealed   S. Berdibaev 

 

  



Attachment #1 

 

We, the undersigned, confirm to be dully notified and informed on established easement on our 

land plots in Teshik-1 on-farm canal, and on the Regulation on Water Protection zones and strips 

of water bodies in the Kyrgyz Republic, approved by the Decree of the Government of the 

Kyrgyz Republic No. 271 of July 7, 1995. 

 

№ PAPs name Notified Signature 

1. Abdillaev Makhamatzhan   signed 

2. Alimov Ashir  signed 

3. Alimov Zhapar  signed 

4. Babaev Akzhol  signed 

5. Bekmatov Anarbay  signed 

6. Berkmatov Abdisami  signed 

7. Berkmatov Tashimbet  signed 

8. Zhunusov Zhanyshbek  signed 

9. Kadyrov Sattar  signed 

10. Kydyrov Abdykasyt  signed 

11. Kydyrova Inayat  signed 

12. Sabyrbaev Mukhammet  signed 

13. Mademinov Patta  signed 

14. Mademinov Sattar  signed 

15. Polotov Abdybait  signed 

16. Polotov Zakirbek  signed 

17. Polotov Sharafidin  signed 

18. Rapimberdiev Kuttuz  signed 

19. Saliev Abdrakhman  signed 

20. Berkmatov Akmatali   signed 

21. Saliev Uvaidulla  signed 
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